
Richard T. Ellis 
Director - Federal Affairs 

1300 I Street, NW 
Suite 400 West 
Washington, DC 20005 
(202) 515-2534 
(202) 336-7866 (fax) 

March 5,2002 

Ex Parte 

W illiam Caton 
Acting Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Application by Verizon New England for Authorization To Provide In-Repion, 
InterLATA Services in Vermont, CC Docket No. 02-7 

Dear M r. Caton: 

This letter responds to requests from staff for more information concerning electronic jeopardy 
notifiers and an update on PCN/BCN timeliness. 

PCN/BCN Timeliness: Verizon performed an additional special study of its performance in 
Vermont under the discontinued metrics OR-4-02 and OR-4-05 for January 2002. As shown in 
below, Verizon met the 95% benchmark for both resale and UNE orders in January. 

VT OR-4-02 Completion Notice (BCN) - %  On Time - January 2002 
Performance Numerator Denominator 

Resale 97.78 352 360 
UNE 97.16 171 176 

VT OR-4-05 Work Completion Notice (PCN) - %  On Time - January 2002 
Performance Numerator Denominator 

Resale 100 370 370 
UNE 100 181 181 

Electronic Jeonardy Notifiers: As we explained in our application, Verizon has implemented the 
Electronic Jeopardy Notification in accordance with the Ordering and Billing Forum (“OBF”) 



industry guidelines for Electronic Jeopardy Notifications that were introduced with LSOG 4, and 
are also included in LSOG 5. McLeanWierzbicki Declaration ¶ 78. 

On January 24, 2002, Verizon conducted an information session on electronic jeopardy 
notification as part of its Change Management meetings. Attachment A includes a copy of the 
meeting notice and a copy of the meeting materials. 

Representatives of the following companies attended the session: Allegience Telecom, AT&T, 
Cavalier Telephone, Choice One Communication, COVAD Communication, Cox 
Communication, Espire Communication, Metro Tele Connect, MetTel, Qwest, SBC Telecom, 
Talk America, Vartec, Z-Tel. 

On February 13, 2002, Verizon conducted a workshop for CLECs on notifiers, including 
jeopardy notifications. Attachment B includes the agenda from this workshop. The presentation 
materials are available on Verizon’s web site at http://128.11.40.241/ 
east/wholesale/industry_conf_education/2ions.htm. 

The twenty-page limit does not apply as set forth in DA 02- 111. Please let me know if you have 
any questions. 

Sincerely, 

cc: J. Veach 
J. Stanley 
G. Remondino 
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To: Zoubir 0. YazidQVZNotes, Thomas P McNulty/EMPUMNBell-AtlQVZNotes, David L. 
Butler/EMPLNANerizonOVZNotes, james.d.lockettQcore.verizon.com, KAREN A. CATUCCI/EMPUMD/Bel l-  
AtlQVzNotes, ERICA S. WONG/EMPUMD/Bel l-At lQVzNotes, Janet M. GreenhalghlEMPUPANerizonOVZNotes, 
Patricia A Russel l lEMPUNYNerizonQVZNotes, nicole.t.nixonOcore.verizon.com, ZEAR D. 
STANFORD/EMPUPNBell-At lQVZNotes, LORRAINE D. GATTI/EMPUPA/Bell-AtIOVZNotes, LISA X. 
MANDATONENDIPAIBel l-At lOVzNotes, MARIANA X. SANDLER/VEND/PNBell-At lOVzNotes, Ronda 
Wilson/EMPUPA/Bell-AtlQVZNotes, ROSEMARIE H. WILLIAMS/EMPUDE/Bell-AtlQVZNotes, Cameron D. 
Walker/VEND/PA/Bell-Atl@VzNotes, BARBARA COOKE/EMPUPNBell-AtI@VzNotes, CHERYL ABDUS- 
SALAAM/EMPUNJ/Bell-AtlOVzNotes, DEBORAH Y. BROADNAX/EMPLNA/BelI-At lQVZNotes, Sean M. 
LonerganlEMPUVANerizonQVZNotes, WENDY SPANN/EMPUNJ/Bell-AtIQVzNotes, 
p.cunninghamQtelops.gte.com, Linda J. Senne/EMPUMD/Bell-AtlQVZNotes, arlene.e.rockQcore.verizon.com, Mike 
AdamoQVZNotes, Jason R. StapfNENDNAIBell-AtlQVzNotes, LARRY D. ROBBINS/EMPUMD/Bell-At lQVZNotes, 
SUE R. KAMANIEMPUVNBell-AtIOVZNotes, Stephanie A. Beaver/EMPUNJNerizonOVZNotes, Anthony L. 
Affl icldVEND/NY/Bell-AtlOVzNotes, Johnetta Caldwell lEMPUNJNerizonQVZNotes, Lisa M. KaiserNENDNAIBell- 
AtlQVZNotes, jean.payne@core.verizon.com, STACY R. PEARCEIEMPLNNBell-At lQVZNotes, Heng C. 
ChenlEMPl-NANerizonQVZNotes, danielle.morcosQcore.verizon.com, David Russel l lEMPUMANerizonQVZNotes, 
cathleen.m.hamQcore.verizon.com, catherine.c.cushmanQcore.verizon.com, stephen.m.savinoQcore.verizon.com, 
sharon.f.jordanQcore.verizon.com, David L. Huff/EMPUPA/Bell-AtlOVZNotes, theresa.latimerQbellatlantic.com, 
kathie.t.revakQbellatlantic.com, arlene.v.blackstonQbellatlantic.com, anne.m.keatingObellatlantic.com, 
glenda.d.smithQbellatlantic.com, Barbara K. CochranOVZNotes, Bridget L. Foley/EMPUMNVerizon@VZNotes, 
adam.t.schragerQcore.verizon.com, I.houserQcore.verizon.com, matyellen.t.langstineQcore.verizon.com, Joseph N. 
WilsonNENDINYIBell-AtlQVzNotes, nicholas.araQcore.verizon.com, Donna NewportQVZNotes, EDWARD L. 
CORROTHERS/EMPUMD/BeIl-At lOVzNotes, joseph.j.espositoObellatlantic.com, Carol O’ConnellQVzNotes, NEIL 
S. MLAWSKlNENDNNBell-At lOVzNotes, JOHN M. DUFFY/EMPUPA/Bell-AtIQVzNotes, Alphonso B. 
CampbellQVZNotes, SID M. HAMADEHNENDNAIBel l-At lQVzNotes, Elaine LaPointeQVZNotes, RHONDA 
BENTHALUEMPLNAIBel l-At lOVzNotes, AHMED W. KOCHAJI/EMPLNA/Bell-AtlQVzNotes, 
Betty.PlocharczykOcore.verizon.com, KIMBERLY P. GREEN/EMPUPA/Bel l-AtIQVZNotes, STEPHANIE A. 
BELUEMPUNJIBell-AtlQVZNotes, nikki.shimizuQcore.verizon.com, eileen.c.gaynorQbellatlantic.com, Eileen C. 
Gaynor/EMPUPA/BelI-AtlQVZNotes, Ken FarrQVZNotes, LESLIE L. SEDLAWEMPUVAIBel l-AtIQVzNotes, 
BARBARA K. CARLEEIEMPWAJBell-At lQVzNotes, BARBARA D. FRESONlEMPWAIBell-At lQVZNotes, JAMIE 
COFlELD/EMPUMD/Bell-AtlQVZNotes, GLADENE A. HEYWARD/EMPUMD/Bel l-At lQVZNotes, malika.a.abdur- 
razzaqQbellatlantic.com, GRETA BEAM/EMPUMD/Bell-At lQVZNotes, GLADENE A. HEYWARDNEND/MD/Bel l -  
AtlOVzNotes, Vijay 1. BitraNEND/NY/Bell-AtlOVzNotes, audrey.d.cohen@core.verizon.com, GEORGE M. MURN 
JWEMPUNJ/Bell-AtlQVZNotes, R.R.WALKER@core.verizon.com, HSIU-PING LEEIEMPWAIBell-AtlQVzNotes, 
michelle.s.clarkQbellatlantic.com, Ramona A. Richards/VEND/MD/Bell-AtlQVZNotes, Cindy Towne/EMPUMNBell-  
AtlQVzNotes, Beverly A. Phil l ips/VEND/MD/Bell-Atl@VzNotes, Kimberly DeFeliceQVZNotes, Joe T. 
BurkesonNENDINJIBell-AtlOVzNotes, Felicitas B. CuNEND/NJ/Bell-AtlQVzNotes, Leonardo L. DiazNENDINJIBell- 
AtlQVzNotes, Michael P. Dougherty/VEND/NJ/Bell-AtlQVzNotes, Randolph R. EtinoffNENDINJIBell-AtlOVzNotes, 
Harold Z. Jay/VEND/NJ/Bell-AtlQVzNotes, Walter A. Johnson/VEND/MD/Bell-AtlQVzNotes, Dorice M. 
OmangiNENDINJIBell-AtlQVzNotes, Eric R. SchoenbackNEND/NJ/Bell-Atl@VzNotes, robert.kellyQbellatlantic.com, 
Helen Kaptsan@VZNotes, Arlene Rock/EMPUMA/Bell-AtlQVZNotes, sybil.m.baldwinQbellatlantic.com, 
noreen.j.ballardObellatlantic.com, Frances M. ScottQVZNotes, YVETTE B. PEARSON/EMPUMD/Bel l-At lQVzNotes, 
MICHELLE D. ST CLAlR/EMPWA/Bell-AtlQVzNotes, KIMBERLY D. HOLLENCZER/EMPUMD/BeIl-At lQVzNotes, 
MARGARET A. CAIN/EMPUNJ/Bell-AtlQVzNotes, Bob BlacklEMPWANerizonQVZNotes, Rich 
McDonald@VZNotes, Donald C. Gustafson/Empl/MA/BeIl-AtlQVzNotes, Julie A. CannyQVZNotes, Valerie 
SopranoQVzNotes, JOSEPH R. LONG/EMPUMD/Bell-At lQVzNotes, kathleen.mcleanObellatlantic.com, Sue 
CaswellOVZNotes, EDWARD R. ZAKRESKI/EMPUPNBell-At lQVzNotes, WYVONIA S. MILLS/EMPUNJ/Bell- 
AtlOVZNotes, MELANIE L. TURNEWEMPWAIBel l-AtIQVZNotes, bfmcrl6@bellatlantic.com, MONICA F. 
MOORE/EMPWNBell-At lOVzNotes, SYLVIA J. HILLARD/EMPUPA’Bell-AtlQVzNotes, HUGO 
REYES/EMPUNJ/Bell-AtIQVZNotes, MARGARET A. CAIN/EMPUNJ/Bell-AtlOVzNotes, NYOKA N. 
PARCHMENT/EMPUNJ/Bel l-At lQVzNotes, heather.h.negusQcore.verizon.com, JACQUELINE 
TRENT/EMPUPNBell-AtIQVZNotes, JAIASHRIE RAMDAS/EMPUNJ/Bel l-At lQVzNotes, KRISHNA 
RAMDAS/EMPUMD/BELL-ATLQVzNotes, JOHN ZANKOWSKI/EMPUNJ/BelI-At lQVzNotes, Geegee 
VanvigQVZNotes, james.m.parksOcore.verizon.com, Mary Ellen HanleyQVzNotes, Ruth WalshQVzNotes, Donna 
FranzeseQVzNotes, MARIE E. CATALDO/EMPUNJ/Bell-At lQVzNotes, MARGARET J. MACNEMAR- 
RADFORD/EMPUMD/Bel l-At lQVzNotes, JACQUELINE M. WOODNENDIMDIBel l-At lQVzNotes, SUMAN R. 
CHOUDHURY/EMPUNJ/BelI-At lOVzNotes, Carol BaileyQVzNotes, Andrew M LustgartenQVzNotes, YVONNE S. 
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SMITHIEMPUVNBell-AtIQVzNotes, Donna M MorabitoQVzNotes, KATHERINE M. DIGIUSEPPE/EMPL/NJ/Bell- 
AtlQVzNotes, Kevin P Walsh/NYNEXQVzNotes, richard.l.mooreQbellatlantic.com, Joseph W Downes@VzNotes, 
James S. LernerNEND/NY/Bell-AtlOVzNotes, THOMAS 0. SAUTTO/EMPUNJ/Bell-AtlQVzNotes, Pat 
Hlubik@VzNotes, CHRISTINE V. BROCATO/EMPUMD/Bell-AtlOVzNotes, EDNA M. WIGGINSNENDNAfBell- 
AtlQVzNotes, Nicole PalmaQVzNotes, k.f.mcdermottQbellatlantic.com, MARY F. WOODWARD/EMPL/PA/Bell- 
AtlQVzNotes, Ka Man LaiQVzNotes, Carol YozzoQVzNotes, linda f. ziccardiQVzNotes, 
larry.harrisQcore.verizon.com, edward.t.amatoOcore.verizon.com, Viessa AlstonQVzNotes, 
daniel.obrien@bellatlantic.com, stacey.smith@bellatlantic.com, Cynthia A. GallashawiVENDINYIBelI-Atl@?VzNotes, 
Susan B SpinneyQVzNotes, Robert KenneyQVzNotes, Jennifer StockerQVzNotes, John D RusconiQVzNotes, 
JENNIFER S. THOMASNENDNAIBell-AtIOVzNotes, Julia.D.StefaniniQcore.verizon.com, Nicola GordonQVzNotes, 
Charlie ForandQVzNotes, Ronald StaufferQVzNotes, Richard NilandQVzNotes, Robert N Davis/EMPUNY/Bell- 
AtlQVZNotes, MARYLN SAXMANNEND/MD/Bell-AtIQVzNotes, Bill DonaldsonQVzNotes, Virginia 
RuesterholzQVzNotes, Danielle PropheteOVzNotes, MARY M. REYNOLDS/EMPUMD/Bell-AtlQVzNotes, Colleen 
WallaceQVzNotes, MARIE T. RANIERI/EMPUPA/Bell-AtlQVzNotes, Michael J SheaQVzNotes, Harlan 
PincusOVZNotes, Nellie A. YeretsianQVzNotes, Joanne MurrayQVzNotes, CHRISTINA A. COOWEMPl-NAIBell- 
Atl@VzNotes, BETH E. COHEN/EMPl-NNBell-Atl@VzNotes, DEBORAH J. FORD/EMPUPA/Bell-AtlQVzNotes, 
Theresa TewsQVzNotes, Jim KilcawleyQVzNotes, Nicole PowersOVzNotes, ANGELA BARRY/EMPUPNBell- 
AtlQVzNotes, Elizabeth LamondQVzNotes, Christine RubitsOVzNotes, Bob Dubose@VzNotes, BARBARA D. 
FRESON/EMPLNAfBell-AtlQVzNotes, Jim MohanOVzNotes, Timothy GaddyOVzNotes, Jim WhinnQVzNotes, 
MARY C. LISAN/EMPUPA/Bell-AtIOVzNotes, SEAN LENARDNEND/MD/Bell-AtlOVzNotes, Walter 
AdamskiQVzNotes, BA System Support HelpDeskQVzNotes, Gino KucichQVzNotes, Amelia P Mancini@VzNotes, 
Richard FrankeOVzNotes, Carol MensingOVzNotes, Artie ZanfiniQVzNotes, Dee EvansOVzNotes 

cc: 
Subject: Re: Jeopardy Notification Workshop January 24 

fyi- 

To: dchristoQtelcordia.com, jmperrybems.att.com, Jared.WelchQaccesspointinc.com, 
kknappQgroveline.com, amigliassiOgroveline.com, mbogerQgroveline.com, msalazarQatt.com, 
BHughes@nwp.com, jlog323QaoLcom, timwQdigitalconnections.net, pkennedy@?intellec.net, 
barb.sherfinskiQglobalcrossing.com, jleeQctcnet.com, sharveyQctcnet.com, 
tracy.a.grecoOcore.verizon.com, jweiQguidecomm.net, awashbrnQwf.net, 
kathleen.loveQgxs.ge.com, JWightOBroadViewNet.com, Joe.Hunsaker@allegiancetelecom.com, 
AmyH-pciQatt.net, k.h.calhoun-pci@att.net, ldevlinQflcommunications.com, 
donna.whitney@ btitele.com, LaurelleQhamptons.com, jcarneyQbroadviewnet.com, 
jtruhn@talk.com, albieleckiQmsn.com, SNarasimhan@EFTIA.com, shobbsQdsl.net, 
steve.sulak@nowcommunications.com, larepcomQoptonline.net, sstoneQconversent.com, 
rmitchellQtri-telcom.com, joe.laezzaQxo.com, AhburnsQtalk.com, ewiemannQmcdean.com, 
awillwerthQctel.net, hazbroQgwi.net, jrichmondQoxfordnetworks.com, lijohnsoQcovad.com, 
vivian.gloverQadelphiacom.com, arnold.hammerQadelphiacom.com, 
lyn.pintoOadelphiacom.com, larepcomQoptonline.net, pamela.garrettQadelphiacom.com, 
alantonQonestarld.com, ilecnotesOtalk.com, vburke@skow.net, devonQfullservicenetwork.net, 
JHolsoppleQbanetworkdata.com, Pamela-davidsonQfrontiercorp.com, 
thornas-taccettaQfrontiercorp.com, aprovencherQlightship.net, pbuIlochQinfohighway.com, 
showsonQconversent.com, smithwlQatt.com, rebecca.schemmQbanetworkdata.com, 
Cecere.ChrisQbroadband.att.com, christopher.j.engelQbanetworkdata.com, 
mbrunnerQfairpoint.com, DJohnsonQsitehelp.org, rchaionnQaesc.com, 
MarshalLBowdenQBroadslatenet, balpricomm@aol.com, kathryn-hindsQglobalcrossing.com, 
johnmarshalll Qkpmgcom, Catherine.GrayQallteI.com, samyQunitedtelcom.com, wtyoQnas- 
corp.com, directtelinfoOyahoo.com, cvandeanQtransbeam.com, pagemillerQtalk.com, 
ttrowbridgeOtechvalleycom.com, cschell@kpmg.com, cbrezina@banetworkdata.com, 
kabcomml Qaolcom, dlovejoyQlcominc.com, Pamela.BurkeQrcn.net, Bellatlantic@ nightfire.com, 
yoshirosenQaol.com, johnsmQctcnet.com, Kim.J.ParkerOwcom.com, akrisfalusi@atgi.net, 
dstroud@bridgecomtel.com, mweprinQbridgecomtel.com, kwalkerQbridgecomtel.com, 
Dave.MillerQgecapital.com, mbogerQlightyearcom.com, egoldbergQmettel.net, 
nzeitvogelQlightship.net, gandersonQccsinet.com, Scott.HibbardQwcom.com, 
GREGQCCAOL.COM, mhouQCommunityNetworks.net, Joe.LevesqueQcox.com, 
patspencerQccitelecom.com, pkaroczkaiQinfohwy.com, JRCQdps.state.ny.us, 
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cc: 
From: 
Date: 
Subject: 

rengajQctcnet.com, phil.jonesQalgx.com, kath@bayring.com, AWileyQnfis.com, 
Steve.Taff @allegiancetelecom.com, michaelQalookahead.com, 
Ronnie.JohnsQallegiancetelecom.com, dpetryQix.netcom.com, pwienersQctcnet.com, 
dhoytdhoyt.com, PDunphyQmediaone.com, pkennedyQctcnet.com, LMinasoladMediaOnecom, 
rochelle.jonesQtwtelecom.com, sandi.rothmanQidea.com, jgormanQdreamscape.com, 
dlight@att.com, stickdogQstickdog.com, tbellQcommunitynetworks.net, rubriO Qnwp.com, 
ptaQepix.net, frances.marshallQusdoj.gov, arpetrillaQswidlaw.com, 
karen.r.sistrunkQmail.sprint.com, ckwilliamsQatt.com, sherry.lichtenbergQwcom.com, 
mattkQmid-hudson.com, sminnigQkpmg.com, Wayne-BrodbeckQhp.com, 
haddadwQTelergy.net, j.crowleyQcomputer.org, cdresslerQatt.com, afitzsimmonsQatt.com, 
cherylwQintermedia.com, halpinQatt.com, Mark.H.LugarQwcom.com, DanieLTothQwcomcom, 
Micki.JonesQwcom.com, Lissa.ProvenzoQwcom.com, newyorkcubQaol.com, 
ImaeseQcablevisioncom, lmcdonaldQIb3law.com, brianamid-hudson.com, jstclairQnextlink.net, 
gloriavQatt.com, RsmithQnas-corp.com, jmcmanusQconcretio.com, cschneiderQconcretio.com, 
madelinep@lightyearcom.com, mblakeQwisor.com, timstyQwisor.com, Rmaimon@mettel.net, 
dwmillienQaol.com, cwelshQcavtel.com 

BA Change Control 
01/l 812002 02:07:08 PM 
Jeopardy Notification Workshop January 24 

All- 

As discussed at Change Management meetings, there will be a workshop on jeopardy notifications on January 24. 
Details are below. The purpose of the workshop is for CLECs to indicate any additional information they would like 
to have on jeopardy notifications and any concerns with the process. Verizon will not be making a presentation. 
Please review the attached jeopardy notification document This document has been previously distributed via 
Change Management. 

DATE: January 24,2002 
TIME: 9:30 AM - 3:00 PM 
PLACE: 1095 Avenue of the Americas b/w 41st and 42nd St., New York City 
ROOM: 24-31 
DIAL-IN: (734) 414-0267 
GUEST#: 502075 
Chair: Mike Toothman - (Host#: 675236) 

jeopardy-notification.pc 

Note: The attachedfile is the Jeopardy Notification Document Dated December 2001 VS.0 
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Jeopardy Notification 

Serving Verizon States - Delaware, Maryland, Massachusetts, 
Maine, New Hampshire, New Jersey, New York, Pennsylvania, 
Rhode Island, Vermont, Virginia, Washington DC., and West 
Virginia. 

Version 5.0 

January 2002 

Table of Contents 



OVERVIEW.. .......................................................................................................... .I.0 

LSR JEOPARDY CODE DEFINITION.. ........................................................................ .2.0 

SAMPLE LSOG 48~5 JEOPARDY NOTIFICATION.. ....................................................... 3.0 

ERROR MESSAGES FOR 1P JEOPARDY CODE.. .......................................................... 4.0 

1 .O Overview 



Currently, Verizon returns a confirmation to the CLEC when the Local Service Request 
(LSR) is in risk of missing the confirmed due date and/or to gain information required to 
continue processing an LSR. The confirmation is known as a Jeopardy Notification and 
is sent on LSRs that have returned a Local Response (LR) via the Web GUI or EDI and 
prior to receipt of a Billing Completion Notice (BCN). The intention of this document is to 
provide further clarification on the processing of electronic jeopardies. NOTE: If 
incorrect LSR information is identified prior to the LR being sent, the CLEC receives a 
query rather than a jeopardy notification and the process described in this document is 
not applicable. 



2.0 LSR JEOPARDY TYPES AND CORRECTIVE ACTION 

Verizon’s electronic jeopardy notification provides CLECs with the majority of the reasons 
for jeopardies. The following table shows the jeopardy reason codes, definition and action 
to be taken. 

1B 

IC 

1G 

Interoffice Facility 
Shonage, Company 

facihties 

SchedulingAVork 
Load 

Customer Not Ready 

m electronic jeopardy will be generated. 
idditionally, Field Operation Personnel will 
ontact the CLEC using the 800 # and confacf 
ame provided on the LSR. When the 
:opardy has been cleared, Verizon will 
omplete the job and a provisioning 
ompletion notice (PCN) will be generated 
in electmnicleopardy will be generated wth 
,r wthout a new due date. Field Operation 
‘ersonnel will contact the CLEC using the 
00 # and confact name provided on the LSR. 
i new due date will be offered If accepted, 
he electronic jeopardy will reflect fbe agreed 
,oon date. 

\n electmnx~eopardy will be generated with 
,I wthout a new due date. 

in electronic jeopardy will be generated with 
,r without a new due date. 

f PCN is not received I” 5 business days atier 
eopardy is received, contact the NMC. 

If new due date sent is not accepted: 
Vegotiate the next available due date based on 
he due date availability preorder transaction 
x standard interval. Additionally, a SUP 2 is 
required 10 pmwde the new due date. 

If a new due date is nof sent: 
Negotiate the nexf wadable due date based or 
the due date wadability preorder transaction 
x standard interval. Additionally, a SUP 2 is 
required to provide the new due date. 
lfthe new due date sent is accepted: 
No funher action required. 

If new due date sent is not accepted: 
Negotiate the next available due date based or 
Ihe due date availability pre-order transaction 
or standard intewal. Additionally, a SUP 2 IS 
required to pmwde the new due date. 

Ifa new due date is not sent: 
Negotiate the next available due date based or 
the due date availability preorder transaction 
or standard interval. Addltnnally, a SUP 2 is 
required to provide the new due date. 
Ifthe new due date sent is accepted: 
No further action required. 

lfnew due date sent is not accepted: 
Negtiafe the ne,w available due date based 01 
the due date availability preorder transaction 
or standard interval. Additionally, a SUP 2 is 
required to provide the new due date. 

Ifa new due date is not sent: 
Negotnte the next available due date based 01 
the due date availability preorder transaction 
or standard interval. Addltmnally, a SUP 2 is 
requred to provide the new due date. 



Frame Due Time 1 An electronic ieooardv will be generated. 
Cannot Be Met Additionally, kid Operation Fknnel will 

contact the CLEC using the 800 # and conracf 
name pmwded on the LSR. When the 
jeopardy has been cleared, Vernon will 
complete the job and a provisioning 
completion nonce (PCN) will be generated to 
the CLEC. 

Other An electronic jeopardy will be generated with 
ather a standard error message as defined I” 
section 4.0 or as a generic message. 
i.e. Completion ofthls request is in jeopardy 

I I 
An electromc jeopardy can be generated a&r 
a PCN with a standard error message 

1L 

1P 

name prowded on the iSR. When the 
jeopardy has been cleared, Verizon will 
complete the job and a provisioning 
mmletion nmce (F’CN) will be eenerated to 
thekLEC. - 

proceeded by JPP. 

If PCN is not received in 5 business days aAer 
jeopardy is received, contact the NMC. : NMC: 

If PCN is not received in 5 business days afier 
leopardy is received, contact the NMC 

For a standard error message: 
Send a SUP to correct. Tb,s could include: 

- SUP 1 to cancel request 
- SUP 2 to change due date 

SUP 3 to change the 
identified fields 

For a genenc message: 
If PCN is not received in 5 busmess days afler 

I---- 

,eopardy is recwed, contact the NMC. 

Forjeopardy received after PCN: 
No Sup reqmred by Verizon, close out PON 
on CLEC side onl 



3.0 Sample LSOG 4 & 5 Jeopardy Notification 

Sample LSOG 4 & 5 1G Jeopardy Notification 

GROUP NAME........... ADM..................... 
CCNA XYZ 
PON MDTEST40120U32CE 
"ER AA 
LSR-NO EA20010501000122 
ORD NO803520 
INlT CAPGEMINI 
CD/SENT 200105011249 
REP REYNOLDS,MARY 
TEL-NO 6077749369 
RT 1 
DD 20010508 
RCODE IG 
RDET COMPLETlONOFTHlSREQUESTISINJEOPARDY 
AFVR Y 

Sample LSOG 4 & 5 1P Jeopardy Notification 

GROUP NAME........... 
CCNA 
PON 
"ER 
LSR NO 

REP 
TEL-NO 
RT 
DD 
RCODE 
RDET 
REMARKS 

ADM..................... 
XYZ 
MDTEST40120U32CE 
AA 
EA20010501000122 
NO803520 
CAPGEMINI 
2001050101249 
REYNOLDS,MARY 
6017149369 
J 
20010508 
IP 
ADDRESS INVALID 
INVALIDAPTNUIMBER 

Sample LSOG 4 & 5 1P Jeopardy Notification After PCN 

GROUP NAME........ 
CCNA 
PON 
“ER 
LSR-NO 
ORD 
INIT 
CDBENT 
REP 
TEL-NO 
RT 
DD 
RCODE 
RDET 

ADM........... 
XYZ 
MDTEST40120U32CE 
AA 
EA20010501000122 
NO803520 
CAPGEMINI 
2001050101249 
REYNOLDS,MARY 
6077749369 
1 
20010508 
IP 
DUPLICATEPON 

REMARKS JPP-ENDUSERNOLONGERON CLEC PLATFORM 



Jeouardv Notification - LSOG 4 8 5 
l A jeopardy notification is returned to the CLEC on the Local Response with the 

following fields populated: RT, RCODE, and RDET. 
l The RT field is populated with a ‘J’ 
l The RCODE field is populated with a reason code that corresponds to the reason the 

request may not meet the requested due date. Valid reason codes are IA, 16, IC, 
IG, IK. IL, IP 

l The RDET field is populated with ‘Completion of this request is in jeopardy’ except 
for 1 P. 

l The ESDD field currently is not populated, but reserved for future use. 
l The AFVR field will be populated with a Y when the RCODE is a IB, IC or IG. 
l A jeopardy notification is sent on each service order in jeopardy, which means 

multiple jeopardy notifications can be received on one LSR if multiple service orders 
are required to process the LSR. 

l The DD field is required on all jeopardies and will be populated with either the current 
missed DD or a new date. A IQ reason code is not being used. 

l On a company missed jeopardy where no further action is required by the CLEC, a 
subsequent jeopardy could be generated requiring further CLEC action. For 
example: a IC or a 1 G  could follow a IB jeopardy. 

l The ‘IP’ reason code is returned to the CLEC utilizing the standard jeopardy error 
messages in Section 4.0 or a generic message of ‘Completion of this request is in 
jeopardy’. 

l A ‘1 P’ jeopardy received afler a PCN will contain JPP as the first entry in the remarks 
field followed by a standard error message. 

CLEC responsibilitv to resolve a ieopardv: 
l The CLEC must return a SUP to correct a jeopardy condition when the RCODE 

returned on the jeopardy notification is populated with IC, IG, or IP. 
l To resolve a jeopardy notification, incorrect entries must be corrected, new date due 

provided (when required), and a SUP 2 or 3 submitted. 
l To cancel a LSR as a result of jeopardy a SUP 1 must be submitted. 
l The same Purchase Order Number (PON) must be resubmitted with a new VER 

entry to clear an existing jeopardy. 

The OQS report contains informational messages used internally by Verizon. Verizon 
encourages use of the LSOG 4 electronic jeopardy notification process in place of the 
OQS for missed appointment dates. 



4.0 Error Messages for 1P Jeopardies 

All error messages for 1 P Jeopardy Codes are specified in the remarks section of 
the LR or LSC. 

walid Field Populated-field 
lame 

walid Field Data-field 
lame-Reason 

iddress Invalid-Field Name 

TN Invalid-Reason 

t 
t 
t 

I 
I 

I 
I 

1 

I 
1 
1 

I 

I 
, 
I 

, 

rhis error message indicates 
hat an invalid LSR field has 
,een populated and provides 
he name of the LSR field. 

The CLEC should remove the 
nvalid entry and resubmit the 
SR. 

rhis error message indicates 
hat a LSR field contains 
nvalid data, provides the LSR 
Fe/d Name, and a Reason the 
!eld data is invalid. 

The CLEC should correct the 
nvalid field data and resubmit 
Ihe LSR. If the ACNA belongs 
to another CLEC. a 
:ancellation on the LSR is 
required. 
This error messaae indicates that 
lhe address pop&ted on the LSF 
goes not match LiveWire and 
provides the name of the address 
iield containing inconect or 
omitted information. 

may be AHN, ROUTE, BOX, 
SAPR. SANO. SASF, 
SASD, SASN, SATH. SASS, 
SADLO, FLOOR, and ROOM. 

Note: Most c~mm~n queries are i 
result of missing or incorrect 
apariment numbers, street name. 
or street type. The query will not 
contain ‘suggested’ corrections to 
an address. 

The CLEC should obtain the 
Correct address in LiveWire and 
resubmit the LSR. 
This error massage indicates a 
problem with the telephone 
number provided and provides a 
Reason it is invalid. 

The Reason may include: 
l Incorrect area code or wire 
center 
l No match to end user address 
l Status is non-working 



l Status is disconnected 
. Restricted exchange 
l Status is working 
. No local loop 

Duplicate PON-Provide number Any 

I---- 
Pending Order-Resubmit after Any 
M M D D W Y  

Current use of this Error Message 
is for the 
following jurisdictions: CT, MA,  
ME,  NH, NY, RI, 
VT. 

The CLEC should correct the 
invalid telephone number entry 
and resubmit the LSR. 
This error message indicates that 
a new PON has been received 
and the identical work being 
requested on the new PON is 
pending or completed by another 
PON. 

The CLEC should verify that the 
duplicate PON is needed and 
cancel or correct the LSR. 
This error message indicates a 
pending order exists on the same 
account the LSR is requesting 
activity on. 

The CLEC should submit a 
cancellation of the LSR and send 
a new LSR after the date provided 
in the error message. 



East Notifier Workshop Agenda 

l Overview of Notifiers 

l Verizon Order Process Flow 

l Acknowledgement 

l Local Response (LR) Notification Fields 

l Error Messages 

0 Confirmation 

l Jeopardy Notification 

l PCN (Provisioning Notice) 

l BCN (Billing Notice) 

l Additional Resources 


